!ly committecl to improvement and recogn
"'jtlgin the business. Our Quality Policy describ

|mprovémen__ of the QMS.

Our overriding quality objective is to put customers and'lnt' T
by: 3

[ Applying the principles of our quality policy to all aspects of ¢
® Striving to exceed the requirements of customers and interested p rties;

(] Providing appropriate resources for the implementation and enhancement of
Management System; :

° Ensuring that FHC employees are equipped with the competencies necéssary to ach
quality objectives;

® Setting realistic and measurable quality objectives so as to ensure continual imprOvemen
all aspects of the business;

our processes;
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